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First WiscNet conference 
set for April, to network 
with academic librarians’ 
meeting 


Taking a cue from the growing association 
between computing and libraries, the WiscNet 
User Services Committee is organizing a first-ever 
WiscNet conference, to be held in Stevens Point, 
April 27-29, 1992 (Monday-Wednesday). The con- 
ference will be linked to the Wisconsin Associa- 
tion of Academic Librarians (WAAL) conference, 
which runs April 29-May 1. The WiscNet event is 
entitled WiscNet: Highway to Resources—Provid- 
ing Services Easily and Effectively. The central 
idea is this: now that we have the expressway, we 
need to further develop the on-ramps by helping 
users get to the available resources as easily and 
efficiently as possible. 


WAAL/’s theme is Knowledge Transfer: the Role of 
Academic Librarians, which should mesh particu- 
larly well with the WiscNet presentations. Prelimi- 
nary plans call for a day and a half of general and 
concurrent sessions to follow the annual meeting 
of the full 25-member User Services Committee. 
Although there is still considerable organizational 
work to be done, sessions presently envisioned 
include: 


° A keynote speaker. 
e TCP/IP software for the PC platform. 


e End-user support: resources available through 
WiscNet. 


e File formats, conversion, and transfer issues. 


Ethics and policy. 


e Demonstrations of WiscNet applications. 


Birds-of-a-feather sessions. 


General session: WiscNet plans and prospects. 


e General session: Yours, mine, and ours—com- 
puting and librarians. 


In the coming weeks, you’ll be hearing more about 
the conference, as the organizers seek your ideas, 
participation, and other involvement. © John Beck 


Wisconsin Interlibrary 
Services gets fax grant 


from Apple 


[Based on an article in the July 8, 1991 edition of 
New Tech News, a newsletter of the Council of 


Wisconsin Libraries. Ed.] 


Using existing fax equipment and Macintosh com- 
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puters provided by an Apple Library of Tomorrow 


(ALOT) grant, WILS will develop 
software to transmit faxes to two 
library sites via WiscNet: UW-Park- 
side and McFarland High School. 


Although the high school is not yet 
a WiscNet member, the Wisconsin 
Department of Public Instruction 
has submitted a grant proposal to 
the National Science Foundation 
that would support connection of 26 
Wisconsin school districts, includ- 
ing McFarland. Apple believes that 
the McFarland site could be the first 
instance of a secondary school 
receiving faxes over the Internet. 


The project is important because in 
some instances it may be less 
expensive to transmit documents to 
requesting libraries over the Inter- 
net, rather than by phone. In addi- 
tion, software that WILS plans to 
create for the central server will 
make it easier to batch faxes to a 
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single location, provide for emergency service, 
track the status of faxes, and maintain statistics on 
-faxes sent. The software will also be used to send 


all of WILS’s other faxes. 


- Creating and testing the software is a joint project 


of Interlibrary Loan and the New Technologies 
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Information Service, which are both parts of 
WILS. 


The total retail value of the hardware and software 
provided by the grant, which includes two Macin- 
toshes to be placed at the remote sites, exceeds 
$28,000. © Tom Zillner 


Beloit receives 
Apple grant 


Academic Computing and the 
library at Beloit College are joint 
recipients of a Apple Library of 
Tomorrow (ALOT) grant. The grant 
provides five Macintosh IIci com- 
puters, each equipped with an ether- 
net card and Mac/TCP software. 
The grant project, currently under 
way, is to design a Hypercard front 
end for access to On Line Public 
Access Catalogs (OPACs) over the 
Internet, using Mac/TCP as the 
communications link. 


The objective is to make the some- 
times complicated process of con- 
necting with different OPACs on 
the Internet transparent to the user 
and also to develop a uniform and 
consistent interface for interaction 
with OPACs. © Rama Viswanathan 


Steady growth continues 
at Medical College 


WiscNet activity at the Medical College of Wis- 
consin has been growing steadily since the network 
began operation. Currently, the main interest is 
email (both Internet and campus-wide), but 
requests for telnet and ftp access come in daily. 
Local network tasks include: 


ery e The Todd Wehr library uses telnet heavily to 


search alternate library catalogs across the state. 


e The Physiology department uses telnet to con- 
nect to supercomputing facilities in California 
for data analysis and graphing. 


November, 1991 


e Departmental users all over the campus use 
email quite heavily, with correspondents in such 
faraway places as the Soviet Union and Israel. 


Most of our current users are Vax users, but as our 
campus network expands, we are also connecting 
various departmental PCs, Macs, LANs, and work- 
stations to the network, allowing them direct Inter- 
net access. We have already created five subnets 
since installing our WiscNet router. 


Much of our current activity involves training. 
Most of our campus users had no prior contact 
with the Internet, so a lot of the tools and functions 
now available are new to them. However, this has 
not slowed down interest in wanting to use the new 
resources. © Kent C. Brodie 


Ripon’s window to the 
world opens wide 


WiscNet has helped establish worldwide contacts 
for the Ripon College community. A mailing list 
for discussion of statistical education classes has 
been set up. At the outset, there were about 15 sub- 
scribers on the STAT-ED list. Though minor bugs 
with mailer software must still be worked out, the 
list is in operation now. 


A biology professor at Ripon has made contact 
with a colleague in Britain. They have been 
exchanging information about organizing a trien- 
nial symposium on organisms used in research. 


An education professor is hoping WiscNet contacts 
will lead to a mailing list for people interested in 
K-12 education and in WiseNet, the Wisconsin 
Educational Network. WiseNet is used by K-12 
schools throughout the state. 


In addition, Ripon people have established contacts 
with people in the Netherlands and New Zealand. 
0 Jeff Schang 


Art and artists 
get networked boost 
at Oshkosh 


Sandro Corsi, assistant professor in the Art depart- 
ment at UW-Oshkosh, credits Bitnet and WiscNet 
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access with a number of professional benefits. 
Prof. Corsi writes: 


“Ongoing benefits include access to subscription 
lists concerning my field of teaching and informa- 
tion about the equipment in our teaching lab. 


“The former carries notices of upcoming exhibi- 
tion opportunities, calls for papers, and book 
reviews. It also provides a forum for the exchange 
of ideas among geographically dispersed partici- 
pants. The latter is invaluable in maintaining and 
upgrading our facilities and also provides some of 
the software that I use in my classes. Other list par- 
ticipants are often more knowledgeable—and far 
more forthcoming—than vendors’ own support 
staffs. 


“Special projects included a month-long interna- 
tional artwork exchange program called Project 
Gaia, organized in conjunction with the Prix Ars 
Electronica in Linz, Austria. A notable feature of 
this project was that viewers were able to see all 
the works as they came in over the nets. 


“Another project featured a collaborative art pro- 
gram between artists and graduate art students 
throughout the country—each participant taking 
turns adding to and modifying graphics files circu- 
lated through email. WiscNet’s ftp service has 
greatly improved the overall usability of computers 
for us; the turnaround time for files requested from 
network servers decreased from hours and days to 
minutes and seconds.” © James Olson 


Conference demonstration 
session query: please 
share your applications 
with us 


Contact with WiscNet users: often it's the best way 
to garner ideas on how to make use of WiscNet 
yourself. With this in mind, the User Services 
Committee working group suggested a WiscNet 
demonstration session at the April WiscNet Con- 
ference [see page 1 story. Ed.]. We are now look- 
ing for folks who have WiscNet applications they 
would be willing to share. Your application need 
not be whiz-bang, glitzy, or showy. More than 
likely, any problem you have encountered and 
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solved using WiscNet will be of great interest to 
others in the WiscNet user community. 


To make your application or suggestion known, 
send email to the WiscNet user support commu- 
nity, using address wn-support@nic.wiscnet.net. 
Please send conference demonstration suggestions 
directly to me at address draleigh@uwec.edu. 
Thanks for your help! © Donna Raleigh 


Networking: 
subject and 
medium meld in 
unique first-year 
course at Beloit 


Sixteen first-year Beloit College 
students are enrolled in my course 
titled “The Global Academic Vil- 
lage: Electronic Mail and Computer 
Communications.” The course is 
part of Beloit College’s unique First 
Year Initiative (FYI) program. All 
incoming freshmen are required to 
participate in this program and take 
one of the many different seminar- 
style courses that are offered. A 
description of the course follows: 


“Beloit College has recently joined a worldwide 
computer network community called the Internet. 
Now, people at Beloit can use computers to com- 
municate directly with colleagues, peers, friends, 
and teachers all over the world or to post messages 
on electronic ‘bulletin boards’ as participants in 
on-going discussions on everything from Aquacul- 
ture to Zen. 


“We will work hands-on at computer terminals to 
learn how such communications transcend all bar- 
riers—physical, geographical, cultural, and lin- 
guistic—and become part of the global academic 
village linked together by the Internet. In the pro- 
cess, we will work on one of the world’s fastest 
supercomputers, browse through the catalogs of 
some of the world’s finest libraries, and perhaps 
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even serve as mentors and electronic pen-pals for 
school children around the world. 


“During New Student Days, we will explore the 
campus network and the electronic library catalog 
here and at some other universities.” 


A major component of the course requires each 
student to participate in and contribute towards a 
group project related to email and computer access 
on the Internet. Current group projects include: 


e A “how-to” handbook on using On Line Public 
Access Catalogs (OPACs) over the Internet. 


e A bulletin board system modeled on Bitnet’s 
Listserv system. 


e A policy paper governing use of electronic mail 
and computer communications at Beloit Col- 
lege, as well as more global ethical and legal 
issues related to the topic. 


The students working in this group propose to 
enlist the help and support of Beloit College presi- 
dent Victor Ferrall and his wife, Linda Smith, both 
of whom are lawyers with expertise in communica- 
tions law. © Rama Viswanathan 


Carroll College 
student gets 
remote help with 
radio project 


Users of hand-held radios can now 
monitor their sets and scan for 
active frequencies with the help of a 
hardware interface developed for 
Amiga 2000 computers by Dave 
Plonka of Carroll College. Car- 
roll’s WiscNet connection to the 
Internet played a key role in Plon- 
ka’s project. 

For his Senior Capstone Computer Science class, 
Plonka designed an interface and control system 
that allows a user to perform many radio functions 
through an Amiga computer. However, he ran into 
difficulties with an important function because he 
lacked essential documentation. 


He decided to turn to the Internet for assistance, 
posting a request for information to an Amiga 
newsgroup on Usenet, the worldwide bulletin 
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board network. Within hours, Mark Gooderum of 
the University of Kansas Academic Computing 
Services sent Plonka a prototype for the undocu- 
mented function. The information aided Plonka’s 
project by defining and explaining what each seg- 
ment of the prototype represented. Gooderum also 
supplied helpful comments. 


Plonka and Gooderum then corresponded by elec- 
tronic mail about simultaneously reading from and 
writing to the Amiga’s serial port, key steps in the 
radio monitoring project. © Maureen McKnight 


UW System forges ahead 
in large-scale conversion 


effort 


UW-System Administration has spent the last year 
installing a Banyan-Vines LAN to provide basic 
office automation. The network, called TOPnet, 
serves all users in System Administration and, for 
the first time, provides a standard set of applica- 
tions for all users. The applications include Word 
Perfect, Lotus 1-2-3, dBase, email, calendar, fax, 
and OCR scanning. 


TOPnet also connects System Administration users 
to the System Administration mainframe, Madison 
ADP, WiscNet, and the state network. Most Sys- 
tem Administration personnel have already been 
connected, using 80386sx clones as a standard 
workstation. The Office of Information Systems 
continues to hook up users and will have everyone 
on the network soon. 


Every user has access to a Hewlett Packard Laser- 
Jet III or IIsi printer in addition to any local print- 
ers that are also connected. Users can also make 
wide-area connections through TCP/IP, SNA, and 
dial-out capabilities. 


For some time, System people have communicated 
using various Wang-based services. Email is in a 
state of transition as users move from the older 
Wang system to TOPnet. Users on the Madison 
WANGnet can continue sending mail to System 
Administration people simply by selecting their 
names from the WANGnet Mail Directory service. 
Mail addressed this way will be rerouted to TOP- 
net. Users on other systems can send mail via 
Internet. The network address is 


@TOPnet .uwsa.edu 
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You will have to obtain specific user names from 
your correspondents, but addresses will take the 
form: 


First.Last%department%location 
For example, my full email address would be 


Byron.Glick%OIStwARF@topnet. 
uwsa.edu 


In addition to moving mail services, several thou- 

sand Wang word processing documents were con- 
verted to Word Perfect format and are in use on the 
new system. 


The transition from Wang to DOS has not been 
without hitches. The problems ranged from incom- 
patible network management software to nonfunc- 
tional cables. Some resolution has been found for 
each problem, sometimes stretching out the sched- 
ule but never quite stopping the implementation 
work altogether. 


If you have questions about the new System 
Administration network, send me email or call 
(608) 263-7918; I’ll be happy to talk if I’m not out 
working with a user. © Byron Glick 


Savings accrue to 
UW System users; 
development continues 


UW-Superior, UW-Eau Claire, UW-Stevens Point, 
and UW-Oshkosh are using WiscNet to access the 
UW-System Administration mainframe to do their 
payroll processing. Compared to the costs for 
using the University’s DAIN phone lines, WiscNet 
is saving up to $300 per month for these campuses. 


Several other system campuses are also interested 
in using WiscNet, but they need local connections 
first. UW-Oshkosh and UW System are also testing 
ftp in the IBM TCP/IP world. 


We are able to transfer files between our IBM 
mainframes by ftp, but are not yet in full produc- 
tion. © Ken Ruhland 
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Electronic report 
distribution from 
UW System 


Administrative Data Processing at UW-Madison 
has developed a system for distributing reports 
electronically to UW System campuses that have 
Internet access. 


In the past, someone in the receiving office had to 
re-key the information after a printed paper copy 
had been physically delivered. The manual deliv- 
ery system took more time than the new method 
and presented the possibility of data-entry errors. 


Now, an ADP-developed system lets registered 
users specify that they’d like to receive the reports 
in a PC-compatible file format. The new service is 


available to all UW System cam- 
'S|MIT|WIRIF{S| 
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puses having Internet access (for 
example, through WiscNet). 


Using TCP/IP protocols, you can 
receive the files in one of two for- 
mats: to reside on your computer, or 
to be sent to a print queue. Files 
destined for a microcomputer can 
be moved using ftp. For most Unix 
systems, the lpr print transmission 
program can deliver output directly 
to your print queue. 


If you are interested in obtaining 
reports in electronic form, check 
with your normal ADP contact per- 
son. If you do not have a contact in 
ADP, call Scott Manley, manager of 
the User Access to Administrative 
Data project, at (608) 263-6431. 

0 Joseph Rossmeissl 


La Crosse personnel, 
budget office reaps 
Savings 


The UW-La Crosse budget office has been making 
the most of WiscNet, using both telnet and ftp to 
save time and money. 


Budget documents and personnel information are 
kept on a central administrative host in Madison. 
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The budget office remotely logs into the Madison 
host to update personnel files. Prior to the advent 
of WiscNet, they made the connection using a PC, 
modem, and long-distance phone calls. 


The budget office still uses its PC and modem to 
connect to the Vax at UW-La Crosse, but avoids 
long-distance calls by using WiscNet to telnet to 
the Madison host. In the future, when the budget 
office is connected to the UW-La Crosse campus 
network, they will be able to telnet directly from 
their PC to the Madison host. In either case, they 
now save hundreds of dollars in long-distance 
phone bills come budget time. 


In conjunction with Madison, the 
budget office also works on reports 
that summarize all appropriations 
and activities approved by the 
Regents. At key periods during the 
year, the budget office must confirm 
that their data is correct; they 


In the past, this hard copy was 
mailed to La Crosse through tradi- 
tional mail. Now, the budget office 
can dial into the UW-La Crosse 
Vax, ftp to Madison via WiscNet, 
and move the file in about fifteen 
minutes. [See related story, page 5. Ed.] They then 
move the file from the Vax to a PC, read it into 
Word Perfect, and print the needed sections on an 
HP LaserJet. 


Future plans include incorporating the budget 
office into our campus network so they can ftp'to 
Madison directly from their PC. © Perry Brunelli 


Oshkosh payroll people 
save time and money over 
former modem methods 


During this past summer, UW-Oshkosh personnel 
people started using WiscNet for payroll produc- 
tion. UW Oshkosh Payroll Benefits Assistant Beth 
Tiptanatoranin reports: 


“We currently edit and update both the bi-weekly 
classified and monthly unclassified payrolls by _ 
using WiscNet to connect with the UW System’s 
payroll processing center at Madison. 


accomplish this with a printed copy. 
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“We’re saving about $85 a month compared to 
accessing System payroll through a phone modem 
hook-up. WiscNet gives us shorter response times 
and a more reliable connection than the modem 
method.” © James Olson 


Short packets 


Marquette running T1 link 


Marquette’s WiscNet connection was upgraded 
from a 56,000 bit per second DDS circuit to a 
1,544,000 bit per second T1 circuit on September 
25, 1991. 


The old link had been nearing capacity during the 
summer. Peak traffic on the new link is now about 
80,000 bits per second. © Michael Dorl 


Internet Tour: Hypercard stack 


Those of you who receive the NSF Network News 
may have seen an article about an Internet Tour. It 
was developed in Hypercard and is available from 
anonymous ftp at nnsc.nsf.net, in directory 
internet-tour. 


I downloaded the Hypercard stack and two accom- 
panying documents. If you use MAC 6.0.5 or 
higher and HyperCard 2, it is worth looking at. 
There is a readme document and another file with 
introductory information, including etiquette. 

© Ann Mallinger 


A veritable host of hosts 


In the department of fascinating news from all 
over, chances are you'd guess low if someone 
asked you how many hosts are connected to the 
Internet. According to survey conducted by SRI 
International, there are are least 617,000, over a 
third of them in the edu domain. 


The survey also lists the 50 most popular names for 
host computers. Supporting the notion that com- 
puter types are unearthly, er, out of this world, the 
first five names on this list are venus, pluto, mars, 
jupiter, and saturn. The other planets appear further 
down: mercury (8th), neptune (13th), uranus 
(42nd), and—that beleaguered orb we know and 
abuse so fixedly—earth(46th). You may be glad to 
know that the list includes calvin (26th) and hob- 
bes (19th), but does not include bart (simpson or 
starr!). © Jess Anderson 
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Whitewater to connect IBM 4381, 
provide TN3270 


UW-Whitewater is the process of connecting an 
IBM 4381 to WiscNet. In addition to simplifying 
transfer of administrative data to Madison, the 
development will give Whitewater users access to 
the TN3270 protocol, common in the IBM main- 
frame environment. 


The project is scheduled for completion by the first 
of the year. © Lyle Hunter 


Questions and answers 


When we issued a call for articles for this issue of 
the WiscNet Newsletter, we got not only articles 
but also the very sensible suggestion of having a 
regular Q&A column. 


We got questions, too—lots of questions!—more 
than we can answer in a practical amount of space. 
But to your editor, questions are a great thing: they 
help us stay on track, stay in touch with what read- 
ers want to know. 


It would be wonderful if there were a simple 
answer to every question, but sometimes what’s 
involved is an astonishing variety of hardware and 
software combinations. To cope with the wide- 
ranging conditions and needs of WiscNet members 
around the state, the User Services Committee, 
which comprises consulting and support people 
from each member site, has been very active in 
developing training materials and other kinds of 
documents, tailored to local needs. 


A roster of the current members of the committee 
appears on pages 10-11.. These people are your 
first line of access to information about using 
WiscNet from your own site. 


It’s all well and good to say the net is easy to use, 
but people often feel somewhat at a loss about how 
to get started. By far the most common questions 
I’ve received are: what is it and what’s it for? 
Those are both excellent questions, and our first 
answer addresses getting a conceptual handle on 
networking. This is followed by a selection of 
answers to the many questions you’ve sent. 

0 Jess Anderson 
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Q: What’s the Internet? What’s it for? 


A: As we talk with people about WiscNet and the © 
Internet, we have often been frustrated by the diffi- 
culty of communicating what the network is and 
what the utility of it is. Perhaps part of the problem 
is that the Internet is basically too simple a con- 
cept! 


At its most basic level, the Internet provides the 
path for information exchange. Lots of buzzwords 
and jargon go along with networks—TCP/IP, 
SNMP, FIP, Telnet, RFC-822, and many others— 
and they may stand in the way of understanding. 
We presume that if we don’t know 
what these words mean, there’s 
some special understanding that can 
be gained by delving deeper. A bet- 
ter approach to understanding might 
be achieved by analogy with the 
phone system. 


The phone system and Internet 
share the same purpose. One allows 
exchange of audio messages 
between people, while the other 
allows exchange of digital data 
between computers (and their 
users). The phone system has its 
own load of jargon (RJ48, pulse 
dialing, tone dialing, etc.). 


But consider how a child learns to 
use the phone and to appreciate its 
utility. The youngster sees its par- 
ents use the phone and probably lis- 
tens to grandparents even before 
learning to talk. Later, the parents 
may make calls to friends and 
neighbors for the child. 


Finally, after observing this process and learning 
the numbers, the child learns to dial the phone. 
Nowhere along the way did anyone bother to 
explain the technology and buzzwords involved, 
but somehow the child learned the concept of the 
phone and understood its utility. It’s only later, 
when the child grows up and needs to connect a 
answering machine or fax machine, that increased 
technical understanding is needed. 


Imagine trying to explain the phone system and its 
utility to someone who’s never heard of it! Per- 
haps, like the phone system, the Internet is some- 
thing that has to be experienced before its true 
value can be appreciated. 
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So relax, test drive it, exchange some electronic 
mail messages and files with colleagues, and per- 
haps login to a college library catalog system and 
do some searches. Will you have a few problems? 
Will you find things that could be better? Sure you 
will, but you’ll also begin to understand what it’s 
all about—exchanging information with users of 
tens of thousands of machines around the world. 
The user services and consulting folks at your 
WiscNet site stand ready to help you get started. 


For those of you at nonmember sites, give us a call 
and we’ll arrange small informal meetings with 
staff from nearby WiscNet member sites. To get a 
picture of the enormous scope of things people are 
doing with networks, consult the September, 1991 
issue of Scientific American, which contains a host 
of articles on computer networking. 

© Michael Dorl 


Q: Is WiscNet up? Is our campus 
ethernet connected to it? Do all par- 
ticipants now perceive themselves 
as being on one giant network? 


Å: In order: Yes, WiscNet has 
been up and running since January, 
1991. Campus ethernets at many 
member sites are connected to 
WiscNet. The work of connecting 
the remainder continues. 


Probably most network users do 
perceive themselves as being on one 
giant network. By analogy with the 
telephone system, phone calls are 
actually routed through a variety of 
networks, often very dissimilar net- 
works, if you think of international 
calls. The Internet is really a collec- 
tion of networks. The element they 
have in common is that the separate networks— 
WiscNet is one such—use a particular method, 
called TCP/IP, of exchanging messages. 


(With the possible exception of the military estab- 
lishment, electronic networking is the Mother of 
all Acronym Abusers: TCP/IP stands for Transmis- 
sion Control Protocol/Internet Protocol, and who’d 
want to say that over and over?) 


Standard protocols let you be blissfully unaware of 
technical complications (for example, was a satel- 
lite involved?) when you phone a friend in Japan: 
you dial, it rings, a person answers. As far as you 
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perceive it, the phone system is one network, but in 
reality it is many, parts of it connected by copper 
wires, parts by fiber optics, parts by microwave, 
and so forth. 


The Internet is very nearly the same, conceptually. 
It isn’t really one network, but for most part, that’s 
what it looks like to us when we use it. © 


Q: Who can (and can’t) access the Internet 
through WiscNet? 


As Access to networks is controlled by local poli- 
cies and procedures at each member site. In gen- 
eral, WiscNet and the national nets allow use for or 
in support of research and education. Your local 
User Services person can provide guidance and 
assistance with the details. © 


Q: What steps must be taken on the various cam- 
puses to connect buildings and machines? 


A: Not surprisingly, that depends on a number of 
factors. On the UW-Madison campus (where this 
question comes from), most departments have a 
faculty or staff person who coordinates data com- 
munications support (wiring, interfaces, and other 
hardware-related issues). In other cases, the Com- 
munications Facility at the Madison Academic 
Computing Center (MACC) handles connections 
for departments or for individual workstations. In 
cases involving departmental LANs (local area net- 
works, usually PC- or Macintosh-based, some- 
times heterogeneous), there may also be a person 
who administers the LAN. 


On other campuses, the likely place to start is your 
computing center or your local agency in charge of 
wiring for data communications. UW-La Crosse, 
UW-Green Bay, and UW-Madison rewired their 
campuses with the help of bonding. UW-Stevens 
Point and UW-Platteville undertook wiring 
projects on their own. Nine other campuses will be 
part of a future wiring project. If you ask around a 
bit and don’t find the help you need, contact us and 
we’ll see if we can find the right person for you, 
wherever you are. © 


Q: TCP/IP protocol is mentioned frequently. That 
means nothing to a user. We’re lucky if the user is 


. aware that they sometimes use software (like com- 


munications) and hardware (like modems). A thor- 
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ough, user-oriented explanation would be most 
helpful. 


A: Fair enough. If you can take it as an item of 
trust, you will be able to get through your entire 
life without ever knowing what TCP/IP really is; 
only people whose job is helping people create net- 
works need to know anything about the details. 


TCP/IP is a bit like the beeps you hear when you 
dial a touch-tone phone: there’s a tone for each row 
and a tone for each column on the dial keypad, and 
each of the 12 buttons sounds one pair of tones 
simultaneously. The tones are a method of telling 
the phone company what connection to make for 
the current call. TCP/IP is a set of rules, or proto- 
cols, that one computer uses to exchange intelligi- 
ble signals with another computer. These protocols 
enable the computers to establish a connection, 
maintain it for the required length of time, use it 
for the purposes intended, and terminate it in an 
orderly manner. 


Even that is more than most users need to know. 
But they do need to know something about how to 
use a computer, and if the concepts of hardware vs 
software are alien to them (certainly not a rare 
thing), then there must necessarily be a bit of a 
learning curve at the beginning. 


The WiscNet Users Guide was created in skeleton 
form by an ad hoc committee (a precursor of the 
present User Services Committee), under the stew- 
ardship of John Beck at UW-La Crosse. A basic 
assumption of that project was that user support 
people at each member site would tailor the skele- 
ton guide so it accurately reflected the local facili- 
ties (hardware and software), as well as local 
policies and practices. 


I think it’s fair to say that even more basic skills— 
what is a computer and how do you use it—are 
outside the scope of WiscNet support per se. But in 
fact, at many institutions, the people who train and 
consult on using WiscNet are the same people who 
provide training in basic computing skills. At other 
institutions, these support services are still being 
developed. 


My advice would be to work with your local sup- 
port people to create a training infrastructure that 
meets the needs of your campus, for no single 
approach would be universally suitable. © 
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Q: Sorry to be such a dunce, but most of the info 
I’ve received assumes a certain level of expertise 
that does not exist outside the jockeys. 


A: Nota dunce at all, you’re quite right that 
there’s a problem getting started at a level that’s 
appropriate for your prior experience. 


Part of the problem is unavoidable; we live in an 
age of rapid technological change. In the early 
days of automobiles, you needed a fair number of 


mechanical skills to own and oper- 
ate a car. Now, only a tiny fraction 
of drivers know anything about how 
the machine works, and still fewer 
know what to do if it stops working, 
other than to take it to a repair 
place. But almost everybody in our 
culture older than 16 knows how to 
drive, to put fuel in the car, and to 
get where they’re going. 


Today’s electronic networking is a 
bit like early automotive history. It 
isn’t yet as automatic an activity as 
driving your car, so you need some 
fundamental skills—mostly com- 
puting skills—to reach your net- 
working objectives. Your local 
consulting and user services people 
are there to help you acquire those 
basic skills. © 


Q: How do I get my name added to the WiscNet 

mailing list? How do I subscribe to the newsletter? 
How do I ask questions or make suggestions con- 

cerning the newsletter or user support issues? 


A: First of all, thanks for asking these very good 
questions! Here at mailing-list central, we maintain 
a database of all the people connected with Wisc- 
Net in any of a variety of ways. Associated with 
each person’s name and other data is a key field 
that indicates their own interests in the network. 
Certain keys point to the person’s membership on 
one or another mailing list generated from the 
database. 


Everyone having a mailing address in our database 
receives the newsletter. But be aware that at present 
the newsletter is published irregularly, whenever 

the editor thinks there’s enough material to justify 


a new issue. 9 
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Membership on some mailing lists is open, while 
other lists are controlled by committee chairs, who 
use the lists for administrative business. The larg- 
est open list is the WiscNet support list, for those 
involved in user support issues—currently about 
60 people. To add your name to this list, contact 
the WiscNet Network Information Center using the 
special email address listmaster @nic.wiscnet.net. 
This mail is automatically forwarded to me. Once I 
have all the information I need (your name, organi- 
zation, address, phone number, fax number if you 
have one, and so forth), I add you to the database 
and generate new mailing lists, sending a notifica- 
tion to those who must keep track of who’s who. 
You also get a copy of this confirmation. Once 
you’re properly installed, you can reach everyone 
on the support list by sending your email to the list 
address: wn-support @nic.wiscnet.net. Simple, eh? 


Regarding the newsletter: questions, articles, and 
suggestions are always welcome. Such communi- 
cations are the source of material for this Q&A 
column, for example (let us know if you’d rather 
your question not be used in this way, of course). 
Send all such things directly to me at 

anderson @ macc.wisc.edu. © Jess Anderson 


Our authors by email 


Jess Anderson: anderson@macc.wisc.edu 
John Beck: beckacs@uwlax.edu 


Kent C. Brodie: brodie@mis.mcw.edu 
Perry Brunelli: brunelli@uwlax.edu 
Michael Dorl: dorl@macc.wisc.edu 


Byron Glick: byron.glick %OIS % Warf @ topnet. 
uwsa.edu 


Lyle Hunter: hunterl@uwwvax.uww.edu 

Ann Mallinger: 8001mallinge@vms.csd.mu.edu 
Maureen McKnight: maureen @carroll1.cc.edu 
James Olson: olson @oshkosh.wisc.edu 

Donna Raleigh: draleigh@uwec.edu 


Joseph Rossmeissl: Joseph.Rossmeiss] @ mail. 
admin.wisc.edu 


Ken Ruhland: Ken.Ruhland%OIS % Warf 
@topnet.uwsa.edu 


Jeff Schang: schang @admin.ripon.edu 
Rama Viswanathan: viswanatha @beloit.edu 
Tom Zillner: tzillner@ macc.wisc.edu © 


November, 199] 


User Services Committee 


Jess Anderson 
UW-Madison, (608) 262-5888 
anderson@ macc.wisc.edu 

Barbara Baruth 
UW-Parkside, (414) 595-2274 
baruth @vacs.uwp.edu 

John Beck (Chair) 
UW-La Crosse, (608) 785-8029 
beckacs @uwlax.edu 

Alan Block 
Beloit College, (608) 363-2464 
blocka@beloit.edu 

Kent C. Brodie 
Medical College of Wisconsin, (414) 257-8676 
brodie @mis.mcw.edu 

Perry Brunelli 
UW-LaCrosse, (608) 785-8030 
brunelli @uwlax.edu 

Barbara De Cleene 
UW-Green Bay, (414) 465-2309 
decleenb@uwgb.edu 

James S. Evans 
Lawrence University, (414) 832-6571 
evansj@lawrence.edu 

Byron Glick 
UW System Administration, (608) 263-7918 
Byron.Glick%OIS %WARF @TOPnet.uwsa.edu 

Thomas Gustafson 
UW-Superior, (715) 394-8360 
tgustafs @uwsuper.edu 

Chris J. Hackbart 
Edgewood College, (608) 257-3596 
hackbart@ vms.macc.wisc.edu 

Lyle Hunter 
UW-Whitewater, (414) 472-1967 
hunterl@uwwvax.uww.edu 

James Johnson 
UW-Platteville, (608) 342-1421 
johnson @uwplatt.edu 

Gordon Jones 
UW-Stout, (715) 232-2130 
jones @uwstout.edu 

Ann Mallinger 
Marquette University, (414) 288-3752 
8001 mallinge@vms.csd.mu.edu 

Kathleen K. Molnar 
St. Norbert College, (414) 337-3866 
molnka @sncad.snc.edu 


WiscNet Newsletter 


Thomas Neuhauser 
UW-Stevens Point, (715) 346-2083 
tneuhaus@uwspmail.uwsp.edu 


James Olson 
UW-Oshkosh, (414) 424-2024 
olson @oshkosh.wisc.edu 


Cheryl Parks-Schmid 
UW-Extension, (608) 263-5031 
cheryl.parks-schmid @ mail.admin.wisc.edu 


Tom Phillip 
UW-Milwaukee, (414) 229-3842 
tom@convex.csd.uwm.edu 


Donna Raleigh 
UW-Eau Claire, (715) 836-5162 
draleigh@uwec.edu 


Colophon 


The WiscNet Newsletter is distributed.on an irregular 
schedule by WiscNet, a network of Wisconsin institu- 
tions involved in education and research, to promote 
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and circulated by free subscription by the WiscNet Net- 
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Madison. Created using FrameMaker, TopDraw, and 
other software for NeXT computers. Permission is 
granted for nonprofit copying, provided WiscNet and 
named authors are credited. For subscription, submis- 
sions, or other information, contact Jess Anderson, 
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